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Alarm Agency Registration Form

All alarm companies that install, maintain &/or monitor alarms in the city of Calgary are required to have a
valid City of Calgary Business License that identifies the company as an alarm agency and the employees as
alarm agents and must be registered with the Calgary Police Service.

Company Name:

Mailing Address:

City, Province: Postal Code:
Business Phone: Business Fax:
Business Email:
Services Provided: Monitor: Install/Maintain: Monitor & Install/Maintain:
Contact Person: Contact Phone:
Contact Email:
Business License: Expiry Date:

‘Business ID:

It is your responsibility to ensure your license is renewed prior to expiry date.

IMPORTANT: You must notify the City of Calgary License Division by phone
(403)268-5311 or by fax (403)268-2291 of any change in ownership, address or business activities.

Submit completed form and a copy of your Calgary Business License by email to alarmbylaw@calgarypolice.ca

It takes approximately 3-5 business days to process a registration form. Once completed and approved, a
confirmation email will be sent to the business contact email address providing the company with a Calgary
Police Service Registration number and Alarm Agency Information Package.

For more information, visit our website at www.calgary.ca/cps/public-services/security-and-alarm-permits-
and-bylaws.html or if you require assistance, call the Alarm Bylaw Team at 403-428-8336.
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